NOTICE OF NON-DISCRIMINATION

BioSpine Institute — Tampa complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or
sex. BioSpine Institute — Tampa does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex. BioSpine Institute —
Tampa provides reasonable accommodations for individuals with disabilities.

BioSpine Institute — Tampa provides auxiliary aids and services to people with
disabilities free of charge, such as qualified interpreters and written information in
alternate formats (large print, audio, accessible electronic formats, other formats).

BioSpine Institute — Tampa also provides free language assistance services to people
whose primary language is not English, such as oral interpretation and information
written in other languages.

If you need these services, contact any nurse or BioSpine Institute — Tampa’s
Administrator.

If you believe that BioSpine Institute — Tampa has failed to provide these services
or discriminated against you in another way, you can file a grievance with:
Administrator/Section 1557 Coordinator, 5301 Avion Park Dr, Tampa, FL 33607,
(813) 443-2108. You can file a grievance in person or by mail. If you need help filing
a grievance, BioSpine Institute — Tampa’s Administrator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You can access BioSpine Institute —  Tampa’s  website  at
https://www.biospine.com/spine-center-tampa/ for further information.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE

The Center provides free language assistance services and auxiliary aids and services to
individuals with limited English proficiency and individuals with disabilities. Contact any staff
member or call (813) 443-2108 if you need these services.

Spanish El Centro proporciona servicios gratuitos de asistencia lingiiistica y ayudas y

Espariol servicios auxiliares a personas con dominio limitado del inglés y personas con
discapacidades. Comuniquese con cualquier miembro del personal o llame al nimero
de teléfono indicado anteriormente si necesita estos servicios.

Haitian Sant lan bay sévis asistans lang gratis ak ¢d ak sévis oksily¢ pou moun ki gen

Creole konesans limite nan lang angle ak moun ki andikape. Kontakte nenpot manm pésoneél
Kreyol oswa rele nimewo telefon ki anwo a si ou bezwen sevis sa yo.

Ayisyen

Portuguese O Centro fornece servigos gratuitos de assisténcia linguistica e auxilios e servigos
Portugués auxiliares a individuos com proficiéncia limitada em inglés e individuos com

deficiéncias. Entre em contato com qualquer membro da equipe ou ligue para o
numero de telefone acima se precisar desses servicos.

French Le Centre fournit des services d'assistance linguistique gratuits et des aides et services

Frangais auxiliaires aux personnes ayant une maitrise limitée de 1'anglais et aux personnes
handicapées. Contactez n'importe quel membre du personnel ou appelez le numéro de
téléphone ci-dessus si vous avez besoin de ces services.
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Vietnamese Trung tim cung cép dich vu hd trg ngdn ngir miéq phi va cac cong cu hd trg va dich

Tieng Viét vu cho nhitng nguoi ¢6 trinh d6 ti€ng Anh han ché va nguoi khuyét tat. Lién hé voi
bat ky nhan vién nao hodc goi s dién thoai ¢ trén néu ban can nhiing dich vu nay.
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Tagalog Ang Sentro ay nagbibigay ng libreng mga serbisyo sa tulong sa wika at mga auxiliary

Tagalog na tulong at serbisyo sa mga indibidwal na may limitadong kahusayan sa Ingles at

mga indibidwal na may mga kapansanan. Makipag-ugnayan sa anumang miyembro
ng kawani o tumawag sa numero ng telepono sa itaas kung kailangan mo ang mga
serbisyong ito.
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Korean

2170/

Russian
Pycckuu

German
Deutsch

Italian
Italiano

Polish
Polski

Gujarati

92Ul
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HenTtp mpenocrapinsieT OecruiaTHBIE YCIYTH S3bIKOBOM MOMOIIH, a TAKXKE
BCIIOMOTaTeNbHbIE CPEACTBA U YCIYTH JHUIAM C OTPaHUYEHHBIM 3HaHUEM
QHTJIMHACKOTO SA3bIKA U JIUIaM ¢ OTPaHUYECHHBIMH BO3MOXKHOCTIME. OOpaTuTech K
JM000MY COTPYAHUKY WM TIO3BOHUTE 110 HOMEPY Tele(oHa, YKa3aHHOMY BBIIIE, €CITH
BaM HYKHBI 3TH yCIyTH.

Das Zentrum bietet Personen mit begrenzten Englischkenntnissen und Personen mit
Behinderungen kostenlose Sprachassistenzleistungen sowie Hilfsmittel und Dienste
an. Wenden Sie sich an einen Mitarbeiter oder rufen Sie die oben angegebene
Telefonnummer an, wenn Sie diese Leistungen benétigen.

11 Centro fornisce servizi gratuiti di assistenza linguistica e ausili e servizi ausiliari a
persone con conoscenza limitata dell'inglese e a persone con disabilita. Contatta
qualsiasi membro del personale o chiama il numero di telefono indicato sopra se hai
bisogno di questi servizi.

Centrum zapewnia bezpltatne ustugi pomocy jezykowej oraz pomoce i ustugi
pomocnicze dla 0sob ze stabg znajomoscia jezyka angielskiego i 0sob
niepetnosprawnych. Skontaktuj si¢ z dowolnym pracownikiem lub zadzwon pod
numer telefonu podany powyzej, jesli potrzebujesz tych ustug.
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